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This document outlines Samy’s guiding principles for the
responsible and ethical use of Al. It details our commitment
to leveraging Al in ways that improve client outcomes,
protect data security, and support our team’s creativity and
expertise. These principles ensure that our use of Al aligns
with Samy’s values and industry best practices, while driving
innovation and maintaining transparency with our clients.
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At Samy, we are committed to leveraging Al responsibly and transparently. These principles
guide our teams in using Al to drive innovation, deliver value, and uphold the integrity of our
client relationships, all while reflecting Samy’s core values.

We encourage open collaboration within our teams to continuously explore the capabilities of
Al. By doing so, we ensure that our use of Al remains both cutting-edge and aligned with these
core principles.

1. Client-focused innovation

Al is a tool to amplify the quality of the solutions we provide to our clients. Our goal is to use it
to create real, measurable value that goes beyond automation. We focus on using Al strategically
to elevate the impact of our work, helping our clients lead in their respective industries.

Data protection is fundamental to our operations. We integrate Al while adhering to rigorous
data security standards, ensuring that our clients’ sensitive information is handled with care and
confidentiality.

2. Enhancing human creativity and diversity

Our teams are our most valuable asset. Al serves as a tool to enhance their creativity and
expertise, not replace them. We embrace the diverse perspectives within our team and leverage
Al to support their unique talents.

We are proactive in addressing bias, ensuring Al-generated outcomes are inclusive and fair by:

+ Carefully crafting inputs to avoid embedding bias.

+ Assessing the data sources behind Al models to ensure they represent diverse
populations.

+ Reviewing Al outputs to confirm they meet our high standards across different
demographic groups.

3. Ethical, open, and trustworthy use

At Samy, our use of Al is always in line with our ethical standards. We are transparent about
how Al contributes to the work we deliver, ensuring clients understand its role in our process.
Accuracy and openness are at the core of everything we do.

Our Al approach aligns with our core values:

+ Deliver excellence. We focus on delivering solutions that make a tangible difference for
our clients, solving their challenges and helping them grow.

+ Collaborate and empower. We work hand-in-hand with our clients, ensuring they are
informed and empowered at every step of the journey.

+ Pursue innovation. We are constantly seeking new opportunities for growth and
innovation, while always considering the long-term impact of our work on our clients and
the industry.

As Al technology evolves, so will our practices. We regularly review and update these
principles, ensuring that our Al usage remains effective, secure, and aligned with our ethical
standards. If you have any questions or would like to discuss our Al practices, feel free to
contact us at [email].
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